
Telia Touchpoint Plus Mobile app
and Web

Goal: After this introduction You will know how

to use the Touchpoint Plus application

From the content:

• Search/make a call/transfer
• Set activities
• Choose outgoing number
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Touchpoint Plus
App for iPhone and Android



Touchpoint Plus App

Press Configure

You can get access to the app by receiving an installation SMS sent by 
Your administrator. The SMS contains two parts: Download and 

Configure

Download the app
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Touchpoint Plus App
iPhone Android
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Tap or pull on the left side to reach the menu and to the rigtht side to 
reach activity



Meny

From the menu You can for example:
• See Your colleagues status
• Choose which number to show when You make calls
• See call Log
• Listen to voicemail messages
• Log in/out of ACD groups You are a member of
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Members in groupnumbers have this menu choice



Synchronisation of contacts

Synchcronise contacts to see who is calling

Your Touchpoint Plus contacts will be saved in Your phones contacts and the name of the caller is 
shown
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Contacts - iPhone
Press on the contact to show a persons detailed information or hold

down on the contact for alternatives to contact the person
Searchfield
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Contacts - Android
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Tap to reach the searchfield Press on the contact to show a persons detailed information or 
hold down on the contact for alternatives to contact the person



Contacts – Favorite, VIP, Blocked
Change a Contact to Favorite and it will be visible on the frontpage under Contacts
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Favourite - The contact is visible without search

Contact     - You can search the contact

VIP             - The contact will get through to You when You
have set an activity (meeting, busy etc)

Blocked - The contact will get busy signal



General configuration rules

General settings
(can be changed by administrator)

No reply

Fixed number – The call is rerouted to voicemail after 30 seconds

Mobile number – The call is rerouted to voicemail after 30 seconds

In a call

Fixed number – The call i rerouted to voicemail after the message ”The person You have called is busy in another call”

Mobile number – The call is rerouted to voicemail after the message ”The person You have called is busy in another call” 

Activity/Absence (lunch, meeting, vacation etc)
Fixed number – The call is rerouted to voicemail directly after acitivity information is read ”The person You have called is…”

Mobile number – It will ring for 30 sec before the call is rerouted to activity information and voicemail

Diversion

Fixed number – The call is diverted to the number the user has chosen to divert to

Mobile number – No diversion
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Press the red box if You want to cancel the Transfer with the 
person You called and resume the incoming call

Transfer an ongoing call:
• Open the app
• Search the colleague You want to transfer the call to
• Press Transfer

Android

Choose Blind to make a direct tranfer
Choose Attended if You want to speak to the person, You
want to transfer to, before You transfer. You transfer the 

ongoing call by hang up in Your phones dialer.
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Transfer a call
iPhone



Settings – Transfer type
Under Settings You can change Transfer type
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Dialer (Dialler)

You can transfer a call to an external number
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Caller ID & Me -Android
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Choose which number You want to show when You
make calls

Add a photo

Write a note in 
the field and the 
information will
be visible for 
colleagues when
serching for you.

Tap or pull to reach the functions



Caller ID - Iphone

Add a photo
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Tap or pull to reach the functions

Tap

1

2Choose which number You want to show when You
make calls

Write a note in the field and 
the information will be visible
for colleagues when serching
for you.



Calender synchronisation
Standard settings

When You set Your time as busy You will set Your
activity as busy in Touchpoint Plus

When You set Your time as Out of office You will set 
Your activity as out of office in Touchpoint Plus

Free, Working Elsewhere or Tentative will not have
any impact
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Activity Tap the dots to custom your settings

Tap or Pull to the left to set Activity

Green = Available
Red  =  Unavailable

17



Activity
Choose activity and an end time

iPhone Android
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Activity - Shortcuts

Press plus (+) to add a new 
shortcut

Choose settings

Hold down on a shortcut to edit or delete
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Future Presence

Press plus (+) to add an upcoming
activity

Upcoming activities are shown per month
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Divertion of calls to optional number

Choose Override default diversion and write the number You want to divert Your calls to
To resume choose Use default diversion

As default in general settings only Your fixed number will be diverted.  If needed your administrator can help you to divert even your mobile number. 

Tap the dots to activate/edit/delete a diversion

In an Android You need to hold down on 
the Activity diversion field to get the 

options visible

You can set end time for the diversion
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Diversion
When You choose the activity Your calls will be diverted to the 

number You chose instead of voicemail
To connect an activity with a diversion to an optional number You choose activity

and write the number You want the calls to be diverted to
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Call Log 

Hold down on a history line to get options

Android

Under All you can see all calls made from/to You. Under Missed You sort out calls made to you when You
have been busy in a call or unavailable

iPhone
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Voicemail - 989
• You will receive an SMS / email when You have new messages
• New messages are saved for 30 days

To record a personal greeting, dial 989 and choose 5 
from the menu

You can listen to Your messages in multiple ways:
• Call the number visible in the SMS (also used from abroad) 
• Call 989
• Softphone (the computer phone)
• Touchpoint Plus web
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ACD-Groups
Automatic Call Distribution

If You are a member of several queues you can use
the function filter.

An ACD groups Call log will be found here and a call is visible in the call log 5 seconds after the call ended.
You can see missed, forwarded, answered, caller id, who answered , time, queue time and call length.

The statistics is saved for 14 days

Tap the arrow to see more information or add a note

25

As a member of an ACD group
you can handle incoming calls 

by logging in/out.  



ACD-Groups
Configurations are made by Your Administrator

Queue

Groupsettings are made by Your Administrator:

• Opening Hours
• No reply diversion
• Distribution order
• Queue quantity
• What will happen if the queue is full
• What will happen if no one is logged in during

opening hours

Calls are distributed to logged in 
members in chosen order

Users with activity set as lunch, busy etc will
not get calls from the group

(can be changed by administrator)

A logged in member uses a licence eventhough they are
absent (lunch, meeting etc)
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Touchpoint Plus

Webb
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Click Begär lösenord
Användarnamn=Username is Your mobilenumber 07 etc. If You don´t have a mobile 
number Your username is Your fixed number including area code
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The password must contain at least 10 characters. At least one capital, one
number and one special character

Fill in the token that was sent to You by SMS or email

Touchpoint plus webb – create password
Go to this website https://touchpoint.telia.se

Create a password
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https://touchpoint.telia.se/


My Homepage
Under My Homepage You can for example:

• Change Role
• Set an activity
• Add a contact
• Log in/out of Groups
• See Groups call logs
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Send SMS 
500 SMS per month and user is included
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Send SMS to optional number



Voicemail
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Voicemail settings

Set Your preferences for voicemail under 
Services – Voicemail settings
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To get email notifications/messages sent as  
sound files to Your email

SMS-notifications are standard

Switch on/off the possibility to leave a 
message in Your voicemail



Diversion number

Under Services /Diversion number You can divert Your number to an optional number

The standard setting is that You only divert Your fixed number. Your administrator can change this if You
wish to divert Your mobile number as well
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Add contacts
Add information and phone number and choose contact type
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Favourite - The contact is visible without search

Contact     - You can search the contact

VIP             - The contact will get through to You when You
have set an activity (meeting, busy etc)

Blocked - The contact will get busy tone



Support
Here You have access to guides in swedish
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