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Introduction

The REDCap mobile app is a tool which can be used for offline collection of
data in a project, e.g., in areas with poor internet connection. The app can be
downloaded on either an Android or iOS tablet or a mobile phone. Data can
be collected in an offline mode on that device and later be synchronized
back to the REDCap project on the online server. The app is used by data
collectors in the project.

Instructions

1. Start by downloading the app on the mobile device to be used for
data collection.

[ REDCap Mobile App
0 set Up Project | [7] Dashboard 1=/ All App Activity App Data Dumps App Logs

[ VIDEO: Mobile App Overview B VIDEQ: Maobile App Project Setup 3 VIDEQ: Installing the Mobile App

What is the REDCap Mobile App?

The REDCap Mobile App is an app that can be installed on an Android or i0S tablet or mobile device
so that data may then be collected in an offline fashion on that device. At some point later on, it may
then be synced back to this project on the REDCap server. The app is most useful when data
collection will be performed where there is ne Internet service (e.g., no WiFi or cellular service) or
where there is unreliable Internet service.

Once a user in this project is given 'REDCap Mobile App' privileges, they can navigate to the mobile

app page on the left-hand menu and use it to set up this project inside the mobile app on their =
device. Once the mebile project is set up on the device, the user can collect data (which is stored

lacally on the device), and then at some point, sync that data back to this project on the REDCap

server.

STEP 1: Download the app on your device oad on the

You must first download the REDCap Mobile App on your 105, Android, or BlueStacks (android Store
emulator) device by clicking the appropriate icon below. or alternatively, if you are not currently
on & mobile device, you can search the App Store or Google Play Store for 'REDCap' on your
mobile device to find the app there to download. The app is available for the following
platforms: 105 6.0 or later (iPhone 4 and up, IPad 2 and up) and Android 4.3 or later (phones
and tablets). [ Email me links to
download the app

) NOTICE: In order to set up this project in the REDCap mobile app, you must first request an API token.

You currently do net have an API token yet for this project. Having a REDCap API token allows other programs, scripts, or apps to communicate with the REDCap server remately. An
AP token is required for using the REDCap mobile app so that the app can download and upload your project information and data. To request an API token, simply click the button
below, which will send an email request to your local REDCap administrator. Once they have granted you an API token, in which you will be netified via email, then you may return
to this page to set up this project on the REDCap mobile app on your device,

D Request APl token
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2. Two accounts need to be created the first time you use the app —
one administrator account and one account for the data collector.

Administrators create and manage accounts for the data collectors. There
will only be one administrator for each mobile device.

Data collectors deals with all the data collection via the mobile app.
Multiple data collectors can use the same mobile device for data collection.

«fl TELIA 7 13:53 .
) Create Data Collector
Create New App _
First Username:

User ‘ ‘

Why create two users?

6-digit PIN:
Create Admin ‘ ‘
Admin Username: o
admin Re-enter 6-digit PIN:

6-digit Admin PIN:

Re-enter 6-digit Admin PIN:

Suggest Random Pin

Suggest Random Pin

Add Admin and User
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If you use different devices for data collection you have to create new user
profiles for each device. The user profiles are separate from the online
REDCap accounts.

3. Before you can move forward with the next step, you first need to
obtain an API token. This request is made on the online version of
REDCap and needs approval from a REDCap administrator. Once
you've received the API token, a QR code will appear in REDCap.

[0 REDCap Mobile App
[] set Up Project | [] Dashboard = {=| All App Activity App Data Dumps App Logs

i VIDEO: Mobile App Overview B3 VIDEO: Mcbile App Project Setup B WIDEQ: Installing the Mobile App

What is the REDCap Mobile App?

The REDCap Mobile App is an app that can be installed on an Android or i05 tablet or mobile device
so that data may then be collected in an offline fashion on that device. At some point later on, it may
then be synced back to this project on the REDCap server, The app is most useful when data
collection will be performed where there is ne Internat service (2.2, no WiFi or cellular service) or
where there is unrelizble Internet service.

Once a user in this project is given 'REDCap Mobile App' privilegas, they can navigate to the mobile

app page on the left-hand menu and use it to set up this project inside the mobile app on their =
device. Once the mobile project is set up on the device, the user can collect data (which is stored

lacally on the device), and then at some point, sync that data back to this project on the REDCap

server.

STEP 1: Download the app on your device

on the

You must first download the REDCap Mabile App on your i0S, Android. or BlueStacks (Android ore
emulator) device by clicking the appropriate icon below, or alternatively, if you are not currently
on a mobile device, you can search the App Store or Google Play Store for 'REDCap’ on your
mobile device te find the app there to download. The app is available for the following
platforms: 105 6.0 or later (iPhone 4 and up, iPad 2 and up) and Android 4.3 or later (phones
and tablets). [:4] Email me links to |
download the app

1) NOTICE: In order to set up this project in the REDCap mobile app, you must first request an API token.

You currently do not have an AP| token yet for this project. Having a REDCap API token allows other programs, scripts, or apps to communicate with the REDCap server remaotely. An
AP token is required for using the REDCap maobile app so that the app can download and upload your project information and data. To request an API token, simply click the button
below, which will send an email request to your local REDCap administrator. Once they have granted you an API token, in which you will be netified via email, then you may return
to this page to set up this project on the REDCap mobile app on your device.
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4. Once the API token is obtained, go back to the app and choose "Set
Up Mobile Project” and then press "Scan QR Code”. The camera on
the mobile device will open and you should then scan the QR code
that appeared in REDCap. If the QR code is not working, you can
instead use an initialization code.

all Telia = 13:01 - | [alTela ® 13:02 -
REDCa o Commected
Mobile App p WPs.225) < *EDcap elintest
Mobile App Ps225)

Set Up Mobile Project Scan QR Code
To initialize a REDCap project in this app, first log in to

your REDCap server as you normally would in your web
Change My Password browser; then go to the desired project in your My
Projects list; and click the "Mobile App" link on the left-
hand menu of the project. (If you do not see that link on
About the REDCap Mobile App the m.enu, then. you probellbly have not been gi\lfen "App"
user rights yet in that project.) On that page, click the
"Initialize Project" button to display the QR code, after
: which you can click the "Scan QR Code" button below
Quick Menu to scan that QR code in order to initialize the project in
the mobile app.

Updates History

Frequently Asked Questions

Translate the Interface (Translate) The Altem ative M et hOd

If you have trouble scanning the QR code, then click the
"Can't get the QR code to work?" link on the page in
Purpose your REDCap project. This will provide you with an
initialization code that you can then enter into the app.
Be sure to move your mouse arrow off of the QR code,
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5. You can choose to download existing Records from the server before
you begin the data collection. Otherwise you simply choose “Collect
Data”. You will then be able to collect data for already existing Record
IDs or create new ones. Once the data is collected and you have
access to the internet, you will get the option to upload the data by
clicking "Send Data to Server”.

all Telia 13:03 () all Telia = 13:07
REDCap oy (
{  Repc = REDCap ¥
Last Download: 2023-03-20 01:02 PM
5 Records (O new; 0 modified) ?mfmfc}v’ifeljgue
Collect Data |© Jag samtycker
lO Jag samtycker inte
Check for Other Records on the Server
Form Status
Data Search Complete? Complete o

Sync Archive

Save & Exit Form

Save & Stay

Refresh Setup & Data Save & Go to Next Form

Download Server Records LA AR, el

Delete data for this Form

Project Admin

Cancel
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6. You can easily check the activity for the mobile device via the server
by navigating to REDCap Mobile App — Dashboard or All App Activity.
If multiple devices are being used in the project, you can also use this
page to name the devices in order to easily tell them apart.

[ set up Project | [=] Dashboard {=| All App Activity App Data Dumps App Logs

Displayed below are the devicas utilizing the REDCap Mobile App for this project and also a log of important activities - namely, the most
recent project download and the five (5) most recant synchronizations. You may provide each device with a nickname to more easily identify
the device in the activity below and other Mobile App pages. You may also 'block’ an individual device so that it may no longer sync data,
download data, or even have the project be accessible within the Mobile App on the device. For instance, you might want to block the devica
if it were stolen. This helps protect your data from being corrupted or from falling inte the wrong hands.

Devices Used By The Mobile App

Device UUID REDCap Nickname for Device Black Device?

2C36AM2E-D502-4BF0- | Unblocked
B76E-TBA3EDTZ27247 Block Device

Recent Downloads and Uploads (All Devices)

App Event Time Effect Device

BC36AAZE-D592-4BF0-B76E-
7BA3SEQT27247

B8C36AA2E-D592-4BF0-876E-
7JBA3EQT27247

Last Refresh 20/03/2023 13:02 Preject Download, but No Data Downloaded

Last Sync 1 20/03/2023 13:11 Upload with 1 Record.
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