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Set up Authenticator app for two-step verification in 
REDCap 

 

In this guide you will find detailed descrip�ons on how to set up the Authen�cator app for your 
REDCap account.  

 

 

1. Open the Authen�cator app on your phone. 
If you don’t have this app on your phone, you need to install it from the Google Play Store 
(Android) or the App Store (iPhone). 
 

2. You should now add a new account to the app.  
If this is the first �me you open the app, you will have the op�on to add an account 
immediately. Otherwise, press the plus (+) at the top right to add a new account.  
 

3. Choose to add a Work or school account to your phone and select Scan a QR code. 

 
4. You can access your QR code in different ways. 

a. If you already have a REDCap account, you need to contact your REDCap 
administrator at redcap@ki.se to acquire your QR code. You will find the QR code 
using the link in the email you receive from your administrator.  
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b. If you’re crea�ng a new REDCap account, you will find the QR code on the webpage 
shown a�er you verified your email address. 

 

Note that you might be asked to log in before being able to see the QR-code. In that case, you use 
your relevant creden�als (e.g., KI, EduID) to log in before going to the next step. 

5. Scan the QR code with your phone. 
 

6. Your new account should now appear in your Authen�cator app, and you can now use the 
app when signing into REDCap. 
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7. When you sign into REDCap going forward, you should choose to use the Authen�cator app 
in the 2-step verifica�on step. You then open the app on your phone and click on the added 
account, you will there find a 6-digit verifica�on code which you need to enter in the text box 
on your computer in order to sign in.  

 
 

8. Remember that you can choose only to be prompted for the two-step verifica�on every 14 
days. This allows you to login to REDCap without needing to go through the 2-step 
verifica�on process for another 14 days.  

 

 

If you encounter any issues when signing into REDCap or if you have ques�ons regarding two-factor 
verifica�on, please contact us at redcap@ki.se.  

 

Your REDCap administrators at KI 
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